
No Country State Hospital Name Address Telephone Website Additional Services Provided by Hospital

1 Malaysia Kuala Lumpur
Sunway Medical Centre - 
Velocity

Pusat Perubatan Sunway 
Velocity, Lingkaran SV, Sunway 
Velocity, 55100, Kuala Lumpur

+60397229191 Sunway Medical Centre - Velocity

1. Free two-way transportation for inpatient patients 
and one-way transportation for outpatient patients and 
health screenings, with a minimum booking of three 
days in advance.
2.Complimentary second opinion and estimated cost 
for members of AIA through the International Patient 
Centre, with services available from Monday to 
Saturday except Public Holidays. 
3. Complimentary access to the International Patient 
Lounge for members of AIA and their families.
4. Special rates for members and their families when 
staying at Sunway Sanctuary, with bookings required to 
go through the IPC only.

2 Malaysia Selangor
Sunway Medical Centre - 
Sunway City Kuala Lumpur

5 JALAN LAGOON SELATAN 60397229191
Contact Us - Medical Centre in KL | 
Best Hospital in Malaysia

1. Free two-way transportation for inpatient patients 
and one-way transportation for outpatient patients and 
health screenings, with a minimum booking of three 
days in advance.
2.Complimentary second opinion and estimated cost 
for members of AIA through the International Patient 
Centre, with services available from Monday to 
Saturday except Public Holidays. 
3. Complimentary access to the International Patient 
Lounge for members of AIA and their families.
4. Special rates for members and their families when 
staying at Sunway Sanctuary, with bookings required to 
go through the IPC only.



3 Malaysia Pulau Pinang
Sunway Medical Centre - 
Penang

3106, Lebuh Tenggiri 2, Pusat 
Bandar Seberang Jaya, 13700 
Perai, Pulau Pinang, Malaysia

+6043739191 Sunway Medical Centre - Penang

1.Free two-way transportation for inpatient patients 
and one-way transportation for outpatient patients and 
health screenings, with a minimum booking of three 
days in advance.
2.Complimentary second opinion and estimated cost 
for members of AIA through the International Patient 
Centre, with services available from Monday to 
Saturday except Public Holidays. 
3. Complimentary access to the International Patient 
Lounge for members of AIA and their families.
4. Special rates for members and their families when 
staying at Sunway Sanctuary, with bookings required to 
go through the IPC only.

4 Malaysia Pulau Pinang Island Hospital
308, Macalister Road, 10450 
George Town, Penang, Malaysia

  +604238 3388 Island Hospital

1. Dedicated concierge support
2. Bedside admission and discharge facilitation
3. Single room allocation; regardless of room & board 
eligibility (subject to availibility)
4. Customised welcome/admission kits
5. Expedited medical and administrative 
documentation support
6. Indonesian-speaking staff support
7. Airport pick up and drop-off (prior booking required)
8. Access to International patient lounge
9. Complimentary meals for one patient caretaker

5 Malaysia Pulau Pinang
Gleneagles Hospital - 
Penang

Gleneagles Penang 1, Jalan 
Pangkor, 10050 George Town, 
Pulau Penang, Malaysia

+6042229111 Gleneagles Hospital - Penang

1. Dedicated concierge support
2. Bedside admission and discharge facilitation
3. Single room allocation; regardless of room & board 
eligibility (subject to availibility)
4. Customised welcome/admission kits
5. Expedited medical and administrative 
documentation support
6. Indonesian-speaking staff support
7. Airport pick up and drop-off (prior booking required)
8. Access to International patient lounge
9. Complimentary meals for one patient caretaker



6 Malaysia Kuala Lumpur
Gleneagles Hospital - 
Kuala Lumpur

Block A & B, 286-288 Jalan 
Ampang, Kampung Berembang, 
Kuala Lumpur, 50450, Malaysia

+60341413000 Gleneagles Hospital - Kuala Lumpur

1. Dedicated concierge support
2. Bedside admission and discharge facilitation
3. Single room allocation; regardless of room & board 
eligibility (subject to availibility)
4. Customised welcome/admission kits
5. Expedited medical and administrative 
documentation support
6. Indonesian-speaking staff support
7. Airport pick up and drop-off (prior booking required)
8. Access to International patient lounge
9. Complimentary meals for one patient caretaker

7 Malaysia Johor
Gleneagles Hospital - 
Johor

2 Medini, Lebuh Medini Utara, 
79250 Nusajaya, Johor, 
Malaysia

+6075601000 Gleneagles Hospital - Johor

1. Dedicated concierge support
2. Bedside admission and discharge facilitation
3. Single room allocation; regardless of room & board 
eligibility (subject to availibility)
4. Customised welcome/admission kits
5. Expedited medical and administrative 
documentation support
6. Indonesian-speaking staff support
7. Airport pick up and drop-off (prior booking required)
8. Access to International patient lounge
9. Complimentary meals for one patient caretaker

8 Malaysia Sabah
Gleneagles Hospital - Kota 
Kinabalu

Block A-1, Lorong 
Riverson@Sembulan, Off 
Coastal Highway, 88100 Kota 
Kinabalu, Sabah, Malaysia

+608518888 Gleneagles Hospital - Kota Kinabalu

1. Dedicated concierge support
2. Bedside admission and discharge facilitation
3. Single room allocation; regardless of room & board 
eligibility (subject to availibility)
4. Customised welcome/admission kits
5. Expedited medical and administrative 
documentation support
6. Indonesian-speaking staff support
7. Airport pick up and drop-off (prior booking required)
8. Access to International patient lounge
9. Complimentary meals for one patient caretaker



9 Malaysia Kuala Lumpur
Prince Court Medical 
Centre

39, Jalan Kia Peng,
50450 Kuala Lumpur,
Wilayah Persekutuan

+60321600999 Prince Court Medical Centre

1. Dedicated concierge support
2. Bedside admission and discharge facilitation
3. Single room allocation; regardless of room & board 
eligibility (subject to availibility)
4. Customised welcome/admission kits
5. Expedited medical and administrative 
documentation support
6. Indonesian-speaking staff support
7. Airport pick up and drop-off (prior booking required)

10 Malaysia Sarawak Timberland Medical Centre
Jalan Rock, Central Park 
Commercial Centre, 93200 
Kuching, Sarawak, Malaysia

+6082234466 Timberland Medical Centre

1. Dedicated concierge support
2. Bedside admission and discharge facilitation
3. Single room allocation; regardless of room & board 
eligibility (subject to availibility)
4. Customised welcome/admission kits
5. Expedited medical and administrative 
documentation support
6. Indonesian-speaking staff support
7. Airport pick up and drop-off (prior booking required)
8. Access to International patient lounge
9. Complimentary meals for one patient caretaker

11 Malaysia Kuala Lumpur
Pantai Hospital - Kuala 
Lumpur

No. 8, Jalan Bukit Pantai, 
Taman Bukit Pantai, Wilayah 
Persekutuan, Bangsar, 59100

+60322960888 Pantai Hospital - Kuala Lumpur

1. Dedicated concierge support
2. Bedside admission and discharge facilitation
3. Single room allocation; regardless of room & board 
eligibility (subject to availibility)
4. Customised welcome/admission kits
5. Expedited medical and administrative 
documentation support
6. Indonesian-speaking staff support
7. Airport pick up and drop-off (prior booking required)
8. Access to International patient lounge
9. Complimentary meals for one patient caretaker



12 Malaysia Pulau Pinang Pantai Hospital - Penang
82, Lintang Bayan 3, Bayan 
Baru, 11900 Bayan Lepas, 
Pulau Pinang, Malaysia

+6046433888 Pantai Hospital - Penang

1. Dedicated concierge support
2. Bedside admission and discharge facilitation
3. Single room allocation; regardless of room & board 
eligibility (subject to availibility)
4. Customised welcome/admission kits
5. Expedited medical and administrative 
documentation support
6. Indonesian-speaking staff support
7. Airport pick up and drop-off (prior booking required)
8. Access to International patient lounge
9. Complimentary meals for one patient caretaker

13 Malaysia Melaka
Pantai Hospital - Ayer 
Keroh

No. 2418-1, KM 8, Lebuh Ayer 
Keroh, 75450 Melaka, Malaysia

+6062319999 Pantai Hospital - Ayer Keroh

1. Dedicated concierge support
2. Bedside admission and discharge facilitation
3. Single room allocation; regardless of room & board 
eligibility (subject to availibility)
4. Customised welcome/admission kits
5. Expedited medical and administrative 
documentation support
6. Indonesian-speaking staff support
7. Airport pick up and drop-off (prior booking required)
8. Access to International patient lounge
9. Complimentary meals for one patient caretaker


